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Canopy Growth Multi-Year 
Accessibility Plan (AODA) 
 

1. Introduction 

The Company is committed to fulfilling our requirements under the Accessibilities of Ontarian 
with Disabilities ACT, 2005.  This accessibility plan outlines the steps we take to meet those 
requirements and the improvement opportunities we make for people with disabilities.  

This plan outlines how we actively play a role in making our business accessible to our 
employees and guests.  

The Company’s diversity and inclusion and accessibility plan covers six areas: parking lots, 
security and safety, recruitment, career development and promotion, employee support and 
community programs and purchasing practices. 

 

2. Commitment 

The Company is committed to developing, implementing, and maintaining best practices to 
support equity, inclusion and diversity for all employees at all stages of the employment life 
cycle: recruitment, retention and advancement. 
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The Company aims to create a workplace where employees: feel welcome, respected, valued 
and supported; are able to express themselves freely; and bring their full identities, 
experiences, competencies, skills and abilities to their work. 

The Company recognizes the importance of reflecting the diversity of its customers and markets 
in its workforce. The diverse capabilities that reside within the Company’s talented workforce, 
enhances the position of the Company to anticipate and fulfill the needs of its diverse 
customers, providing high quality products and services. The Company believes that the wide 
array of perspectives that result from diversity and inclusion promotes innovation and business 
success. 

The Company’s aim is to ensure that its business policies, procedures and behaviours promote 
diversity and inclusion and create an environment where individual differences and abilities are 
encouraged and valued. 

The Company recognizes its talented and diverse workforce as a key competitive advantage, 
and that diversity and inclusion in its workforce contributes to business success and benefits 
employees, customers, consumers and shareholders. 

 

 

3. Definitions 
 
“Assistive Devices” means devices that people bring with them, such as walkers, magnifiers, or 
oxygen tanks. Assistive devices that an organization might provide include: assistive software for people 
with visual, hearing or mobility impairments, wheelchairs or TTY (telephone teletype), real-time 
captioning or assistance from a staff person;   
  
“Barrier” means anything that prevents a person with a disability from fully participating in all aspects 
of society because of his or her disability, including a physical barrier, an architectural barrier, an 
attitudinal barrier, an information or communications barrier, a technological barrier, a policy or a 
practice;   
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“Disability” means any degree of physical disability, infirmity, malformation or disfigurement that is 
caused by bodily injury, birth defect or illness and includes diabetes mellitus, epilepsy, a brain injury, 
any degree of paralysis, amputation, lack of physical co-ordination, blindness or visual impediment, 
deafness or hearing impediment, muteness or speech impediment, or physical reliance on a guide dog 
or other animal or on a wheelchair or other remedial appliance or device, a condition of mental 
impairment or a developmental disability, a learning disability, or a dysfunction in one or more of the 
processes involved in understanding or using symbols or spoken language, a mental disorder, or an 
injury or disability for which benefits were claimed or received under the insurance plan established 
under the Workplace Safety and Insurance Act, 1997;  
  
“Service Animals” means animals that are individually trained to perform tasks for people with 
disabilities, such as guiding people who are blind, alerting people who are deaf, pulling wheelchairs, 
alerting and protecting a person who is having a seizure, or performing other special tasks. An animal 
is qualified to be a service animal if it is readily apparent the animal is used by the person for reasons 
relating to his or her disability; or the person provides a letter from a physician or nurse confirming the 
person requires the animal for reasons relating to the disability; and   
  
 
“Support Person” means an individual hired or chosen to accompany a person with a disability to 
provide services or assistance with communication, mobility, personal care, medical needs, or access 
to services. This may be a professional, relative, volunteer or friend.  
  
 

4. application 

This plan applies to all employees, prospective employees, customers, clients, contractors, 
vendors and all others who do business with or are in contact with the Company. 

We extend the principles and practices to all employees around the world.  Our wholly owned 
subsidiaries are welcome to adopt like principles in an act of employee diversity and inclusivity. 

This plan is reviewed and updated at least once every 5 years.   

We train and review with every person as soon as practical after being hired and provide 
training in respect to any changes to the policies.   

 

5. Parking Lots  

Our Ontario locations are in Tiverton and Smiths Falls.  We have “Off-street parking facilities”  
as such must provide two types of parking; Type A and B parking. Type A has a minimum width 
of 3,400 mm (11 feet and 1.86 inches). The space should include signage that says, “van 
accessible.” Type B has a minimum width of 2,400 mm (7 feet and 10.49 inches). 

Parking spaces should be equipped with signage and accessible aisleways.  
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Signage 

Accessible permit parking signs are included in accessible parking spaces.  

Access aisles 

This is the space between accessible parking spaces. Spaces may be shared by two parking 
spaces and must include the following: 

· Minimum width of 1,500 mm (4.9 feet), 

· Extend full length of parking space and; 

· Be marked with high tonal contrast diagonal lines that discourages parking in them.  

148 Farrell, Tiverton 

We have a total of 108 parking spots located at the Tiverton operation, therefore require one 
parking space for the use of persons with disabilities and an additional three percent of parking 
spaces for the use of persons with disabilities, where there are between 101 and 200 parking 
spaces must be parking spaces for the use of persons with disabilities, calculated in accordance 
with ratios, rounding up to the nearest whole number.   

We are required to have 5 parking spots (3.24+1= 4.24 rounded up to the nearest whole 
number = 5) 

We currently have 6 spots for use of persons with disabilities in the lot on the building side  

3 closest spots to the building entrance are 13 ft wide meeting the requirements of a Type A 
parking space 

3 spots following are 9.5 ft wide meeting the requirements of a Type B parking space 

S. 80.36 (1,2) of the AODA (The Accessibility for Ontarians with Disabilities Act, 2005) states 
that Type A and Type B parking spaces must be evenly divided when there is an even number 
of parking spots (108) 

See ANNEX 2 for pictures of parking spaces and signage present at this location  

1 Hershey Drive 

We have a total of 832 parking spots on the entire Smiths Falls campus, therefore we require, 
2% of those plus 2 additional spaces parking spaces must be parking spaces for the use of 
persons with disabilities, calculated in accordance with ratios, rounding up to the nearest whole 
number.   
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We are required to have 19 parking spots (16.64+2 = 18.64 rounded up to the nearest whole 
number = 19) 

We currently have 26 spaces for use of persons with disabilities on the Smiths Falls Campus. 

All 26 parking spaces on campus meet the requirements of a Type A parking spot.  

See ANNEX 3 for map and pictures of parking spaces and signage present at this location  

 

6. Security and safety  

When accessing the facility, guests and employees must meet security to gain access to entry 
documentation. The security desks and kiosks are at a height accessible to all employees, 
including those requiring assistive devices. Security desks are at a height of 32 inches from the 
ground. 

 

Employees requiring support in times of emergency are assisted with a Support Person.  Teams 
of Fire Warden assistants are available to assist employees out of the building in times of 
emergency evacuation or shelter in place activities. Employees requiring assistance are 
encouraged to identify themselves (confidentially if required) to their supervisor or human 
resources to make arrangements for this support.  

See Annex 6 for the Workplace Emergency Accessibility Assistance Request  

 

7. Recruitment 

The Company believes that its employees from various cultural, linguistic, and national 
backgrounds provide it with valuable knowledge for understanding complex international 
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markets, and the Company embraces this approach in its national and international recruitment 
processes. 

The Company is committed to equal employment opportunity and to complying with all laws 
related to workplace opportunity. The Company extends employment opportunities to all 
qualified applicants and employees and strives to maintain a workplace environment free of 
discrimination, hostility, and physical or verbal harassment with respect to age, race, colour, 
sex, gender identity, religion, ethnic origin, disability, socio‐economic status or sexual 
orientation. 

To fulfill this commitment, we engage in the following to help overcome differences: 

• In-person job fairs at locations that are compliant with AODA building requirements, i.e. 
ramps, accessible parking, elevators ramps and doors.  

• Web-based applications for all job websites  

 

8. Career development and promotion 

The Company rewards excellence and all employees are promoted on the basis of their 
performance. All employees participate in training sessions on managing diversity and inclusion 
in the workplace to ensure that employees are treated fairly and evaluated objectively. 

Reasonable accommodations – The Company will: 

· Grant and respect accommodation requests for circumstances such as family 
responsibilities, accessibility for disabilities, diverse days of religious and cultural 
significance, etc.; 

· Accommodate alternative work arrangements and family responsibilities including 
childcare and elder care. 

· Provide the tools required to fulfil the job requirements such as “speech to text” training 
and documentation devices, ergonomic workstations and buildings that are accessible to 
all persons.  

· Web based Training programs are equipped with speech to text and text read aloud 
capabilities.   

· Training is also available in class or 1:1 to ensure understanding and access to all.  

 

9. Employee support and community programs 

The Company ensures a safe and pleasant environment for our employees. It offers various 
training and support to achieve this objective. 
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· Flexible working time arrangements 
· Employee resource, network and support groups 
· Open communications 
· Employee Assistance Program (EAP) 

Employee Resource, Network and Support Groups 

 

 

 

 

10. Purchasing practices 
 

When purchasing goods and services, the Company will strive to ensure that it makes 
purchases from providers holding similar values. The Company may require providers of goods 
and services, as part of the contracting process, to produce to the Company a copy of its own 
statement of principles with respect to diversity and inclusion.   

When purchasing equipment such as computer programs, training, assistive devices, etc. we 
strive to ensure that such equipment is accessible to all employees.   
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ANNEXES List 
Annex 1    Diversity and Inclusion Policy      
Annex 2    Photos Tiverton accessible parking spaces 
Annex 3    Photos and Map of Smiths Falls accessible parking spaces 
Annex 4     Individualized Accessibility Plan Non- Occupational Support 
Annex 5    Functional Abilities Form for Mental Health Support 
Annex 6    Emergency Response Accessibility Assistance Request 
Annex 7    Gap Action Plan for 1- 5 years 
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Annex 1 
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Annex 2 
 



Multi-Year Accessibility Plan  

 
 13 



Multi-Year Accessibility Plan  

 
 14 

 
 
 
 
 
 
 



Multi-Year Accessibility Plan  

 
 15 

Annex 3 
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Annex 4 
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Annex 5 
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Annex 6 
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Annex 7 
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